APPROVED
by the 15.11.2017 Directive
No. KA – JUH-8/78 of the Purchasing Manager
(Clause 5.4 of the Procurement Procedure)

 General terms and conditions of contracts for services of Eesti Energia AS and companies of the Group
1. General provisions and definitions
1.1 These general terms and conditions (General Terms and Conditions) specify the terms of contracting between the contracting entity (hereinafter referred to as the ‘Contracting Entity’) and the contractor (hereinafter referred to as the ‘Contractor’). The Contracting Entity and the Contractor are hereinafter referred to as the ‘Party’ or jointly as ‘Parties’ in these General Terms and Conditions.
1.2 The General Terms and Conditions are an integral part of the contract for services entered into between the Contracting Entity and the Contractor. The General Terms and Conditions and the Contract are hereinafter jointly referred to as the ‘Contract for Services’.
1.3 The Parties shall be independent in fulfilling their obligations under the Contract for Services. The Contracting Entity shall not be liable to any third parties for the performance of any obligations assumed by the Contractor.
1.4 The documents of the Contract for Services shall be comprised of the Contract together with the General Terms and Conditions, all annexes and any written amendments and supplements to the Contract and/or its annexes signed by the authorised representatives of both Parties. 
1.5 The Contract for Services shall specify the work to be performed (hereinafter ‘Work’), the terms and conditions of Work, the price, conditions of delivery and deadline, the details of the Parties, and other terms of conditions which the Parties consider to be relevant.
1.6 The Work performed by the Contractor specified in the Contract for Services shall comply with the conditions, characters and quality requirements specified by the Contracting Entity and enable the Contracting Entity to achieve the intended purpose of the Contract. The subject matter of the Contract shall be the Work, including the achievement of the agreed result. 
1.7 The Work shall be deemed to not comply with the terms of the Contract, inter alia, if any third parties have claims or other rights regarding the Work.  Similarly, if the documents related to the Work prepared or obtained by the Contractor are not in accordance with the Contract for Services or requirements prescribed by law.
1.8 In the event of a conflict between the General Terms and Conditions and the Contract, the terms and conditions set out in the Contract shall prevail.  
1.9 The Work shall cover all the materials, operations, works, labour force required to achieve the agreed result irrespective of whether or not they are explicitly mentioned in the Contract for Services.  The Parties have agreed that the performance obligation shall extend to all works and operations that by their nature are part of the works covered by the Contract for Services. The subject matter of the Contract also covers the acts necessary for the delivery and receipt of completed Works that are related to the formalisation and delivery of documents to the Contracting Entity.
2. Delivery and receipt of Works
2.1 The Contractor undertakes to complete the Works and deliver them to the Contracting Entity in line with the procedure and at the time stipulated in the Contract for Services.
2.2 The delivery and receipt of Works shall be effected by an instrument of delivery and receipt of Works. The instrument of delivery and receipt shall be prepared and submitted for signature to the Contracting Entity by the Contractor.
2.3 The instrument of delivery and receipt shall indicate the time, volume and place of the Works performed.  
2.4 The Contracting Entity shall return the signed instrument of delivery and receipt to the Contractor or submit a complaint to the Contractor regarding any non-conforming Works (hereinafter referred to as ‘Objections’) within ten (10) calendar days after the delivery of the Work by the Contractor to the Contracting Entity. 
2.5 The Parties agree that the risk of accidental loss of or damage of the Work performed is transferred upon signing the instrument of delivery and receipt.
2.6 If the Contracting Entity has Objections to the Work, the Contractor shall remedy deficiencies, errors or inadequacies within the time limit specified by the Contracting Entity. 
2.7 If the Contractor does not accept the deficiencies of the Work, the Contractor may commission an independent expert examination. The expert must be previously agreed upon by the Parties.  If, as a result of the expert examination, it evolves that the Work is inadequate, the costs of the expert examination shall be borne by the Contractor, in the contrary case – by the Contracting Entity.
2.8 Where the Contractor has remedied the Works and the Contracting Entity has no further Objections, the Contracting Entity shall formalise the instrument in accordance with clause 2.2 and the instrument shall be deemed accepted by the Contracting Entity after it is signed. 
2.9 If the Contractor fails to comply with the above-mentioned requirement of the Contracting Entity by the specified time limit or refuses to remedy any deficiencies, errors or inadequacies, the Contracting Entity has the right to make or have someone else make the improvements and supplements to the Works as required at the expense of the Contractor and/or to reduce the remuneration payable to the Contractor under the Contract for Services.
2.10 Any approvals granted by and/or receipt of the Work by the Contracting Entity in the course of performing the Works shall not relieve the Contractor from the proper performance of the obligations and liability arising from the Contract for Services and the consequences laid down in law and the Contract for Services in the event of failure to comply with or inadequate performance of such obligations; such approvals and/or receipt of the Work by the Contracting Entity in accordance with the Contract for Services shall not preclude or restrict the exercising of any rights of the Contracting Entity under the Contract for Services.
3. Cost of Work and payment procedure
3.1 The cost specified in the Contract shall include the remuneration of the Contractor for the performance of the Works as well as all expenses, charges and taxes.  
3.2 The Contracting Entity shall pay the Contractor remuneration agreed upon in the Contract for the Work that complies with the Contract for Services after receipt of the Work as follows:  
3.2.1   Where the Contract value is more than two hundred and fifty thousand (250,000) euros, at the Contractor’s choice, within ninety-five (95) calendar days after the receipt of the relevant invoice by the Contracting Entity, with an option to participate in the factoring programme for the key suppliers of the Eesti Energia Group (see  www.energia.ee/hanked - "Rules and instructions to suppliers"), or forty-five (45) calendar days after the receipt of the relevant invoice without the factoring programme.  The Contractor may submit the invoice immediately after the Contracting Entity has signed the instrument of delivery and receipt of the Work or a stage of Work. 
3.2.2 Where the Contract value is less than two hundred and fifty thousand (250,000) euros, within thirty-five (35) days after the receipt of the corresponding invoice by the Contracting Entity, or within ninety-five (95) calendar days after the receipt of the relevant invoice by the Contracting Entity if the Contractor has enrolled with the factoring programme for the key supplier of the Eesti Energia Group. The Contractor may submit the invoice immediately after the Contracting Entity has signed the instrument of delivery and receipt of the Work or a stage of Work.  
3.3 Any additional expenses incurred by a written request of the Contracting Entity or whose necessity has been approved by the Contracting Entity in advance and for which an annex to the Contract for Services has been prepared shall be paid by the Contracting Entity. Any additional costs incurred by the Contractor without prior approval or request of the Contracting Entity shall be borne by the Contractor. The Contracting Entity is not obliged to accept any additional charges retrospectively.
3.4 If the Works do not comply with the Contract for Services, the Contracting Entity may reduce the remuneration by the amount that the deficiency depreciated the value of the Works. In assessing the depreciation of the value of the Works, it shall be primarily proceeded from the costs expected to be incurred in order to bring the Works into conformity with the terms and conditions of the Contract for Services. For the purpose of this clause, the depreciation of the value of the Works is considered to be, in particular, those estimated costs that need to be incurred to bring the Works into conformity with the Contract and/or the amount by which the value of the Works remains lower for the Contracting Entity compared to the value that the Works would have had if they had originally been performed in accordance with the Contract. The remuneration may be reduced regardless of whether it has already been paid or not.  If the remuneration has already been paid to the Contractor, the Contractor shall transfer the amount by which the remuneration was reduced to the bank account of the Contracting Entity within seven (7) calendar days after the receipt of a notice to this effect from the Contracting Entity. The Contracting Entity may not reduce the amount of remuneration if the Contracting Entity has demanded that the Contractor brings the Works into conformity with the terms and conditions of the Contract for Services and the latter has complied with this requirement.
3.5 Changing the amount of remuneration on grounds other than the provisions of the Contract for Services is only permitted subject to a written agreement of the Parties. 
3.6 Where the Contracting Entity has received the Works, notwithstanding any deficiencies therein and has set a deadline for the Contractor to remedy such deficiencies, the Contracting Entity has the right to withhold the cost of defective Works until an instrument of receipt regarding the remedy of deficiencies has been signed.
4. Warranty
4.1 The Contractor shall assume a warranty obligation regarding the Works performed (hereinafter referred to as the ‘Contractor’s Warranty’) after the delivery of the Works to the Contracting Entity, which covers all deficiencies discovered in the Work during the warranty period. In interpreting the Contractor’s Warranty, the Parties shall be guided by §650 of the Law of Obligations Act.
4.2 The Contractor undertakes to remedy any deficiencies discovered in the Work during the warranty period at their own cost.  Deficiencies shall be remedied within seven (7) calendar days in such a way that the Work complies with the terms and conditions agreed upon in the Contract for Services. If the Contractor does not remedy deficiencies within the period agreed upon, the Contracting Entity may commission the required Works at the cost of the Contractor.
4.3 The warranty period agreed upon in the Contract for Services shall be extended by the time the Contractor remedies the deficiencies in the Work. 
4.4 In the event of a failure to comply with the deadline specified in clause 4.2 of the General Terms and Conditions, the Contracting Entity has the right to claim a contractual penalty from the Contractor of zero point one per cent (0.1%) of the Contract value specified in clause 3 of the Contract for each delayed calendar day whereas the payment of the contractual penalty does not release the Contractor from the obligation to remedy the deficiencies.
4.5 The Contractor shall be released from the obligation of the Contractor’s Warranty if the Contractor demonstrates that the deficiencies in the Work are due to the fact that the Contracting Entity has failed to use the results of the Work as intended and/or has ignored the instructions for the use of such results.
4.6 The warranty period for the remedied Work shall continue to run from the time when the remedied Work was delivered to the Contracting Entity.
4.7 The Contractor’s Warranty does not restrict or preclude the Contractor’s liability under the Contract for Services or law and shall be considered as a separate obligation of the Contractor in addition to the general obligations of the Contractor arising from the Contract for Services and law. 
5. Rights of the Contractor
5.1 The Contractor has the right to receive information from the Contracting Entity needed to perform the Work.
5.2 The Contractor has the right to receive payment from the Contracting Entity for the performance of the Work pursuant to the conditions and procedures set forth in the Contract.
5.3 The Contractor has the right to demand that obstacles to the performance or organisation of Work resulting from the Contracting Entity are removed.
5.4 The Contractor has the right to use subcontractors for the performance of the Work subject to a prior written agreement with the Contracting Entity.
6. Obligations of the Contractor
6.1 The Contractor undertakes to perform the Work in accordance with the Contract for Services and the normal practices of performing such Works. The Contractor undertakes to take into account the instructions given by the Contracting Entity regarding the progress of the Works during the validity of the Contract.
6.2 The Contractor undertakes to comply with all the deadlines specified in the Contract. 
6.3 The Contractor undertakes to deliver the Work to the Contractor by the time and subject to the conditions set forth in the Contract for Services, including completeness and degree of completion.
6.4 The Contractor undertakes to ensure the availability of the means and tools needed to perform the Works, including transport, and the availability of labour with required qualifications.  Furthermore, the Contractor undertakes to ensure the technical maintenance, working order, and security of the tools and equipment.
6.5 The Contractor is responsible for any accidental destruction of the Contractor's tools needed to perform the Works. 
6.6 The Contractor undertakes to comply with applicable standards and regulations when performing the work. 
6.7 The Contractor is responsible for keeping the work area tidy, adhering to occupational safety and fire safety requirements, and complying with the rules of procedure in the work area as from the moment when the Works are started until the time when the Contracting Entity receives the Works.
6.8 The Contractor undertakes to co-ordinate in writing with the Contracting Entity's contact persons specified in the Contract, all the subcontractors used to perform the work prior to their use. Subcontractors must have the qualifications and technical preparedness required to carry out the relevant Work.  The Contractor shall be responsible to the Contracting Entity for the quality of the Works performed by the subcontractors and for their proper performance.
6.9 The Contractor shall, upon request of the Contracting Entity, report on the progress of the Work and allow the Contracting Entity to inspect and perform technical supervision over the volume, course and quality of the Work at any time.
6.10 The Contractor undertakes to remedy, at its own expense, all deficiencies of the Works due to the Contractor or its subcontractors. 
6.11 The Contractor is required to promptly notify the Contracting Entity about any problems encountered during the performance of the Works and request instructions and information from the Contracting Entity.
6.12 If during the performance of the Works it becomes evident that the obligations specified in the Contract for Services cannot be fulfilled for reasons beyond the Contractor, the Contractor is obliged to suspend the performance of the Works and promptly notify the Company.  Subsequently, the Parties shall make a decision regarding the expediency of continuing the Work and/or modification of the terms and conditions of the Contract for Services. 
6.13 The Contractor undertakes to comply with the requirements for occupational health, safety at work, fire safety, electrical safety and environmental protection during the performance of Works and to be responsible for their compliance. 
6.14 The Contractor undertakes to familiarise its staff with the requirements for occupational health and safety at work in connection with the Works performed and to ensure that the staff comply with these requirements.
6.15 The Contractor undertakes to ensure that the work area where the Works are performed is tidy and that material valuables in the work area and its vicinity are preserved and persons who are present there are kept safe.
6.16 The Contractor undertakes to reply to all written requests received from the Contracting Entity during the performance of the Contract for Services within seven (7) calendar days, unless otherwise provided for by the Contract.
6.17 The Contractor undertakes to notify the Contracting Entity promptly about any accidents during the performance of its contractual obligations and about any of the circumstances that may lead to an accident.
6.18 In the event that the Contracting Entity provides the Contractor with any materials needed for the Works, the Contractor undertakes to return to the Contracting Entity or the person designated by the Contracting Entity such materials that were provided for the purpose of performing the Works but not used.
6.19 The Contractor undertakes to promptly ask the Contracting Entity for instructions and written approvals for the performance of the Works if it becomes evident that the Contracting Entity has given the Contractor instructions which, if complied with, may adversely affect the Work or cause the Work delivered to the Contracting Entity to become not compliant with the terms and conditions of the Contract.
7. Rights of the Contracting Entity
7.1 The Contracting Entity has the right to carry out continuous inspection of the progress and quality of the Work and, if deficiencies are detected, issue mandatory precepts regarding the progress of the Work to the Contractor.
7.2 The Contracting Entity has the right to refuse to receive the Work or a stage of the Work if the Work or the stage of the Work has not been performed according to the terms and conditions, quality or quantity specified in the Contract for Services.
7.3 The Contracting Entity has the right to demand that deficiencies be remedied throughout the execution of the Works. In the case of refusal to receive the Works and submission of Objections in accordance with clause 2.4, the Contracting Entity has the right to demand that the deficiencies discovered by the Contractor be immediately remedied.
7.4 If the Contractor fails to perform the obligations under the Contract for Services, including proper performance of the Works, failure to comply with the standards and instructions, terms and conditions of the Contract for Services, etc., the Contracting Entity has the right to reduce the cost of the Works and/or unilaterally terminate the Contract.
7.5 The Contracting Entity has the right to suspend the Contractor's participation in the public procurement contracts and competitions of the undertakings of the Eesti Energia Group and apply the prohibition on cooperation to the Contractor if the obligations agreed upon in the Contract for Services are violated.  
7.6 The Contracting Entity has the right to set off the contractual penalties payable by the Contractor and/or other claims for damages incurred during the performance of the Contract. The Contracting Entity shall make a corresponding statement on set-off in accordance with §198 of the Law of Obligations Act.
8. Obligations of the Contracting Entity
8.1 The Contracting Entity shall make payments to the Contractor in the amounts and by the times agreed upon in the Contract for Services in accordance with the invoices submitted by the Contractor. 
8.2 The Contracting Entity shall provide the Contractor with the information needed and documentation agreed upon for the performance of the Work.
8.3 If the Contractor carries out the Work in the work area of the Contracting Entity, the Contracting Entity shall ensure that the Contractor has access to the work area and, if so agreed, to tools and equipment.
8.4 The Contracting Entity shall reply to all written requests received from the Contractor during the performance of the Contract for Services within seven (7) calendar days, unless otherwise provided by the Contract.
9. Intellectual property
9.1 The Parties have agreed that the proprietary rights arising from intellectual property related to the Work and its results shall belong to the Contracting Entity.  
9.2 The Work or a part thereof, including the documents that are the subject matter of the Work and protected by copyrights, shall also be deemed to be a contract, if so agreed by the Parties, for the purposes of the Copyright Act with the following consequences: 
9.2.1 By handing over the documents, the Contractor shall assign the Contracting Entity all of the proprietary rights for the purposes of the Copyright Act. The assignment of rights shall be deemed to occur without a separate agreement or instrument;  
9.2.2 As regards the personal rights of the author, the Contractor grants the Contracting Entity an irrevocable, transferable exclusive licence with sublicensing rights valid for the entire period of copyright validity. The validity of such a licence is not spatially limited and this also applies to the internet environment; 
9.2.3 The remuneration paid to the Contractor under the Contract for Services shall be deemed to include, as agreed by the parties, a royalty payment for the purposes of the Copyright Act; 
9.2.4 If one of the Parties cancels the Contract for Services, the rights specified in clause 9.2.1 and the licence specified in clause 9.2.2 shall be deemed transferred to the Contracting Entity as from the moment of the cancellation notice.
9.3 The Contract shall not affect the ownership of the information, software, data, technology, know-how or other materials that have been brought along to perform the Work agreed upon in the Contract and which are not the Work and its result.
10. Liability of the Parties
10.1 The Parties shall be liable for any failure to perform or unsatisfactory performance of obligations assumed by the Contract for Services (breach of contract) in accordance with the procedure and to the extent prescribed by the Contract for Services and the legislation of the Republic of Estonia.  In the event of a breach of the Contract for Services, the Party may use, separately or jointly, all legal remedies provided by law or the Contract for Services.  The Party has the right to claim compensation from the other Party for material damages caused by a failure to perform or unsatisfactory performance of the obligations arising from the Contract for Services, except for loss of profit. 
10.2 The Party who failed to perform or unsatisfactorily performed the obligations arising out of the Contract for Services shall compensate the other Party for all damages caused if so demanded by the other Party. 
10.3 If the Contractor delays the performance of a contractual obligation, the Contracting Entity has the right to demand payment of a contractual penalty, which shall be:
10.3.1 zero point five per cent (0.5%) of the cost of the Work or a stage of the Work for each calendar day the delivery was delayed if the cost of the Work is less than twenty-five thousand (25,000) euros, but not more than twenty per cent (20%) of the cost of the Work; 
10.3.2 zero point two per cent (0.2%) of the cost of the Work or relevant stage of the Work for each calendar day the delivery was delayed if the cost of the Work is more than twenty-five thousand (25,000) euros and less than two hundred and fifty thousand (250,000) euros, but not more than fifteen per cent (15%) of the cost of the Work; 
10.3.3 zero point one per cent (0.1%) of the cost of the Work or the relevant stage of the Work for each calendar day the delivery was delayed if the cost of the Work is more than two hundred and fifty thousand (250,000) euros, but not more than ten per cent (10%) of the cost of the Work.
10.4 The Contracting Entity has the right to reduce the remuneration payable to the Contractor for the Work by the amount of the contractual penalty. 
10.5 If the Contractor has not performed a contractual obligation at the latest within one (1) month after the agreed deadline, the Contracting Entity has the right to withdraw from the Contract for Services without paying the Contractor the remuneration agreed upon and to claim a contractual penalty of twenty per cent (20%) of the cost of the Work as well as the damages caused. 
10.6 The Contracting Entity also has the right to demand payment of the contractual penalty set forth in clause 10.3 for the time when the Contractor remedies the Work based on the Contracting Entity's Objections.
10.7 If the Contracting Entity delays payment of the remuneration to the Contractor, the Contractor has the right to claim a fine for delay:
10.7.1 zero point five per cent (0.5%) of the cost of the Work or relevant stage of the Work for each calendar day the payment was delayed if the cost of the Work is less than twenty-five thousand (25,000) euros, but not more than twenty per cent (20%) of the cost of the Work;
10.7.2 zero point two per cent (0.2%) of the cost of the Work or relevant stage of the Work for each calendar day the payment was delayed if the cost of the Work is more than twenty-five thousand (25,000) euros and less than two hundred and fifty thousand (250,000) euros, but not more than fifteen per cent (15%) of the cost of the Work; 
10.7.3 zero point one per cent (0.1%) of the cost of the Work or the relevant stage of the Work for each calendar day the payment was delayed if the cost of the Work is more than two hundred and fifty thousand (250,000) euros, but not more than ten per cent (10%) of the cost of the Work.
11. Termination and modification of the Contract for Services
11.1 The Contract shall terminate in the following cases: 
11.1.1 the Parties have performed their contractual obligations in full;
11.1.2 upon agreement of the Parties.
11.2 The Contracting Entity may unilaterally terminate the Contract:
11.2.1 if the Contractor does not start performing the Contract for Services within a reasonable time period or in any other way indicates that it does not intend to perform the obligations arising out of the Contract for Services;
11.2.2 if the Contractor does not remedy deficiencies in the Work by the deadline prescribed or remedies such deficiencies in a way that the Work still does not comply with the terms and conditions of the Contract;
11.2.3 if the Contractor is in material breach of the Contract for Services in any other way;
11.2.4 in other cases set forth in law.
11.3 If, in a situation referred to in clause 6.12 of the Contract, the Parties find that it is not expedient to continue with the Contract for Services, the Parties shall agree that the Contract for Services has been terminated according to the agreement of the Parties.
11.4 The terms and conditions of the Contract may be amended and supplemented subject to the agreement of the Parties and such amendments and supplements shall be finalised in writing. All amendments to the Contract for Services shall enter into force from the moment they are signed by both Parties or on the deadline set by the Parties in writing. 
11.5 The Contracting Entity may at any time demand that the performance of the Work is discontinued or suspended if so dictated by the needs of the Contracting Entity. The deadlines of the relevant Works shall be suspended by the time when the performance of the Work was either discontinued or suspended at the request of the Contracting Entity.
11.6 If, in the course of performing the Contract for Services, the volume of Works needs to be increased, the Parties may, subject to their mutual agreement, enter into a written additional contract that specifies the additional Works and their costs. 
12. Excused non-performance of the Contract for Services
12.1 Non-performance or unsatisfactory performance of the obligations arising from the Contract for Services shall not be deemed a breach of the Contract for Services if caused by circumstances beyond the control of the Parties which the Parties could not and did not have to foresee or prevent. Such circumstances must be verifiable and irrespective of such aforementioned unforeseeable circumstances, the Parties are required to take measures to reduce the potential damages. If such hindering circumstances are of a temporary nature, the breach of obligation shall only be excused for the duration that the circumstances hindered the performance of the obligations.
12.2 The Party whose actions in performing the obligations agreed upon in the Contract for Services are hindered due to unforeseeable circumstances shall promptly notify the other Party in writing by e-mail.
13. Confidentiality
13.1 In the context of the Contract for Services, any information that has become known to the Party in the course of the entry into and performance of the Contract for Services and which is or is related to the fact of entry into the Contract, the terms and conditions of the Contract for Services, the technical specifications that form a part of the Contract for Services, the objectives and plans of the Contracting Entity in connection with the Contract for Services, and the communication between the Parties shall be deemed confidential. 
13.2 The Parties undertake to not disclose confidential information to third parties unless the obligation to disclose information arises from law or the rules of exchange or trading. The confidentiality requirement set forth in the Contract for Services does not extend to the disclosure of information to the auditors, lawyers and banks of the Parties.
13.3 If one of the Parties communicates or discloses the confidential information received in the course of performance of the Contract to third parties and thus causes material injury to the Party, the Party that breached the Contract for Services shall be liable for any damages and shall be obliged to compensate the damages sustained by the injured Party to the actual extent of damages incurred. 
14. Notices
14.1 The Parties are required to notify each other within three (3) calendar days about changes in their legal addresses or if there have been events or if circumstances have evolved that affect the performance of the Contract for Services by the Parties.
14.2 Notices shall be communicated over the phone, except for in cases where a written form has been prescribed for notices in the Contract for Services. Written notices shall be sent to the other Party by e-mail. A written notice shall be deemed delivered to the other Party after three (3) calendar days have elapsed since the sending of the e-mail.
14.3 Any claims of the Party submitted due to a breach of the Contract for Services shall be in writing and signed either on paper or digitally. 
15. Final provisions
15.1 Any differences of opinion or disputes related to the Contract for Services shall be attempted to be resolved by the Parties through negotiations. If disputes arising from the Contract for Services cannot be resolved by the Parties through negotiations, they shall be referred to a court in the location of the Contracting Entity.
15.2 Should any circumstances hindering the performance of the Contract evolve, the Parties shall take all measures under the legislation of the Republic of Estonia to realise the rights and obligations arising from the Contract for Services.
16. DETAILS OF THE CONTRACTING ENTITY
	NO.
	NAME OF THE CONTRACTING ENTITY
	REGISTRY CODE
	E-MAIL ADDRESS 
FOR INVOICES

	1.
	Enefit Solutions AS
	10633284
	ESinvoices@enefit.com

	2.
	Enefit Kaevandused AS
	10032389
	eek.arved@energia.ee

	3.
	Enefit Energiatootmine AS
	10579981
	narva.invoices@energia.ee

	4.
	Narva Soojusvõrk AS
	10549419
	narva.invoices@energia.ee

	5.
	Eesti Energia AS
	10421629
	arved@energia.ee

	6.
	Enefit Green AS
	11184032
	arved@energia.ee


17. OVERVIEW OF PAYMENT DEADLINES
	
	AT THE OPTION OF THE CONTRACTOR

	Contract value over or equal to EUR 250,000 (clause 3.2.1)
	95 calendar days with the option of factoring or 45 calendar days without factoring

	Contract value under
EUR 250,000 (clause 3.2.2)
	95 calendar days with the option of factoring or 35 calendar days without factoring


*exclusive of VAT
18. OVERVIEW OF CONTRACTUAL PENALTIES FOR UNSATISFACTORY PERFORMANCE
	
	COST OF WORKS
	RATE OF THE FINE FOR DELAY
	LIMIT OF LIABILITY
	

	The right of the Contracting Entity to claim a contractual penalty for unsatisfactory performance of the deadline of the Work or a part of the Work (clauses 10.3.1, 10.3.2 and 10.3.3)
	up to EUR 25,000
	0.5% per day
	20%
	The right of the Contractor to claim a contractual penalty for unsatisfactory performance of the payment obligation by the Contracting Entity (clauses 10.7.1, 10.7.2 and 10.7.3)

	
	over EUR 25,000 up to EUR 250,000
	0.2% per day
	15%
	

	
	over EUR 250,000
	0.1% per day
	10%
	


*exclusive of VAT
General terms and conditions of contracts for services of Eesti Energia AS and companies of the Group
 General terms and conditions of contracts for services of Eesti Energia AS and companies of the Group
General terms and conditions of contracts for services of Eesti Energia AS and companies of the Group
8

